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Update from the Board Chair  
Confidentiality and Privacy Statement 
I am pleased to inform the profession that the Chiropractic Board has 
adopted a revised Confidentiality and Privacy Statement which has 
been incorporated into the Board’s Code of Ethics, attached. 
 
The adoption of the statement has been a long process with multiple 
rounds of consultation. The Board appreciates the 18 practitioners 
and the NZCA for their considered submissions on the last 
consultation round.  These submissions were individually reviewed at 
a face to face meeting of the Board. The major theme of the 
submissions was a request for clarification as to when a patient must 
be advised of their option for treatment in a private/closed setting. The 
Board agreed that clarity was needed on this and has made a small 
wording change.  The section as adopted by the Board reads: 
 
2.1.2   Interactions with Patients – Confidentiality and Privacy  
(Adopted – March 2015) 
2.1.2.1 All patients are entitled to confidentiality and privacy. 
2.1.2.2   The practitioner will provide appropriate space to enable private 
and confidential consultation and discussion to take place, to the exclusion of all 
others both aurally and visually. 
2.1.2.3   If the practitioner proposes to provide treatment in a setting where 
there is limited aural and visual privacy, the patient must be advised of that at 
the first point of contact.  
2.1.2.4   A patient’s initial consultation must be in a private setting.   
2.1.2.5  If the practitioner proposes to treat a patient in an environment 
where there is limited aural and visual privacy the patient must be advised that 
they always have the option of a private setting or closed room.  If this cannot 
be provided the patient must be transferred to another practitioner who provides 
a private practice setting.  A patient may consent to receiving treatment in an 
environment where there is limited aural and visual privacy provided all options 
have been advised to the patient. All such consents shall be recorded in writing 
and signed by the patient.  
2.1.2.6   The practitioner must take into account the role of parents and 
guardians when fulfilling their confidentiality and privacy obligations to a 
patient.  Practitioners should also take into account consideration of their own 
safety. 
2.1.2.7   Practitioners must ensure that all staff are aware of the need to 
respect the confidentiality and privacy of patients and refrain from discussing 
patients in a non-professional context. 
2.1.2.8   Practitioners must ensure that use of social media and e-health is 
consistent with the practitioner’s ethical and legal obligations to protect privacy. 
2.1.2.9 Practitioners must comply with all statutory regulation as set out in 
Section 4 of this Code. 
Section 2.1.2  is not intended to prevent: 

• The teaching of students in a communal setting where the need for 
direct supervision necessitates a more open treatment environment; or 

• The teaching of chiropractic techniques in an educational facility or 
during structured educational sessions where the need for an open 
treatment environment is necessary to provide appropriate instruction; 
or 

• The provision of treatment on the sports field during sporting activities, 
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or as part of the provision of treatment to a sports team; or 
• The provision of treatment in an emergency. 

 
As detailed in the consultation document the Code of Ethics 
formatting has been slightly adjusted to incorporate the Confidentiality 
and Privacy Statement into the Chiropractors Interactions section of 
the Code, no substantive changes were made to any other area of the 
Code.  
 
The Board is confident that all chiropractors understand that patient 
confidentiality and privacy is of the utmost importance in providing 
the best care possible for your patients and expects that this 
statement will work to provide certainty with regard to the Board’s 
expectations.  Be aware that this statement does not limit or override 
your responsibilities under the Privacy Act 1993 or the Health 
Information Privacy Code (both available at www.privacy.org.nz). 
 
Statement into Effect  
The statement and requirements within will come into effect on the 
30th of June, one month after this statement has been communicated 
to the profession and made public via the Board’s website.  
 
Yours sincerely, 
 

 
Kristin Grace, DC, DACBR 
Chair, New Zealand Chiropractic Board 

Refreshers  
All practitioners registered and practising under the Health 
Practitioners Competence Assurance Act 2003 (HPCA Act) should be 
familiar with the legislation and their responsibilities detailed within 
this and other Acts.  In stating this the we recognise that chiropractors 
are very busy practising chiropractic, therefore in an effort to assist 
practitioners and ensure public safety I will be including a refresher 
on practitioner responsibilities in most Board newsletters. 

Section 45 of the HPCA Act 

Section 45 of the HPCA Act places on all practitioners registered under 
the Act the responsibility to notify the Registrar of the related Board in 
writing, if they have reason to believe that a health practitioner is 
unable to perform the functions required for the practice of his or her 
profession because of some mental or physical condition.  

This means if you are aware of a mental or physical condition of a 
colleague, employee or friend/patient who is a health practitioner 
under the HPCA Act (including but not limited to: dentist, 
chiropractor, GP, dietitian, optometrist, psychologist or osteopath) you 
must contact in writing the Registrar of the Board they are registered 
with. Although it may be uncomfortable to take this action the 
ultimate purpose is to ensure the safety of the patients. The HPCA Act 
provides that the person giving notice is not liable under civil or 
disciplinary proceedings unless the notice was given in bad faith.  

When a Board receives notification under this section it endeavours to 
work with the practitioner to ensure their ability to practice safely. 
This is not a punitive measure. If you personally experience a mental 
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or physical condition that results in you being unable to carry out 
your role as a chiropractor please get in touch with the office.  

 You can access the HPCA Act in its entirety at 
http://legislation.govt.nz/act/public/2003/0048/latest/DLM203312.
html?src=qs.  
 
If you have any questions on these or any other matters please feel 
free to contact the office. 
Thank you, 
 

 
Angela Sinclair 
Registrar  
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