
Pathways if concern’s are raised about  a chiropractor

Health
Unable to perform the required functions 

due to a mental or physical condition

The Board has the power to 
seek medical advice

The Board has the power to 
order a medical exam

The Board may impose 
restrictions or conditions, or 

the Board use monitoring 
mechanisms

Health
Unable to perform the required functions 

due to a mental or physical condition

The Board has the power to 
seek medical advice

The Board has the power to 
order a medical exam

The Board may impose 
restrictions or conditions, or 

the Board use monitoring 
mechanisms

Competence
May not have the skills and knowledge, 

attitudes, and judgment a health 
professional needs to be able to practice to 

acceptable standard

Competence review

Competent Not competent

No further action
Competence Programme:
(but not limited to)
• Assessment and training,
• Examination of records
• period of supervised 

practice
• Mentoring programme

Satisfactory completion of the 
competence programme?

Yes

• Change the scope of practice
• Impose conditions on scope of 

practice 

No
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Complaint
From patient, family or any member of the 
public, or from another health practitioner

Refer to HDC who may return 
it to the Board

Board review

Refer to competence pathway

Refer to health pathway

A conduct issue referred to a 
Professional Conduct Committee

No further action or educational 
letter to practitioner

Other options: 
• competence or health 

review,
• review scope of practice
• refer to the police, 

conciliation or 
• no further action

Charge sent to Health 
Practitioners Disciplinary 

Tribunal (HPDT)

Complaint
From patient, family or any member of the 
public, or from another health practitioner

Refer to HDC who may return 
it to the Board

Board review

Refer to competence pathway

Refer to health pathway

A conduct issue referred to a 
Professional Conduct Committee

No further action or educational 
letter to practitioner

Other options: 
• competence or health 

review,
• review scope of practice
• refer to the police, 

conciliation or 
• no further action

Charge sent to Health 
Practitioners Disciplinary 

Tribunal (HPDT)


	Pathways if a concern is raised.vsdx
	Page-1


